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18th March 2010

Dear Councillor

Your attendance is requested at a meeting of the POLICY REVIEW COMMITTEE to be held in 
Normanby Room, Whitby Museum, Pannett Park, Whitby, on Thursday 25th March 2010 at 11.30 
a.m. the agenda for which is set out below.

Yours sincerely

Mrs P A Dobson 
Town Clerk

To: Councillors Mrs Boyce, Mrs Calderley, Carson, Coughlan, Johnson, Jones, 
McEachen and Murphy. 

A G E N D A 

1. To receive apologies for inability to attend.

2. To declare any interests which members have in the following agenda items.

3. To suspend Standing Orders for 15 minutes to allow members of the public to ask questions
or make statements (limited to 3mins per person).

4. To make recommendations on 
 a. Establishing or reviewing the Council’s procedures for handling requests 

made under the Freedom of Information Act 2000 and the Data Protection 
Act 1998. 

 b. Establishing or reviewing the Council’s policy for dealing with the 
    press/media 

5. To make recommendations on 
a. Review of the Council’s procedures for handling Complaints  
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b. Establishing a policy on access to Council Services and dealing with difficult 
& vexatious customers  
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